
Committed to the community longer than any other funeral business in New Zealand

709 Pollen St, Thames 3500

Ph: 07 868 6003

Open Mon-Fri from 8am - 5pm

funerals@twentymans.co.nz

www.twentymans.co.nz 

All the services you need conveniently 
located within walking distance

Our Main Office Viewing Rooms

Paeroa - By appointment only

Cnr Arney & Willoughby St, Paeroa 3600

Ph: 07 862 6889

Whangamata - By appointment only

303A Port Road, Whangamata 3620

Ph: 07 865 6884 

Whitianga - By appointment only

48 Moewai Park Rd, Whitianga 3510

Ph: 07 862 6889

The Thames on Kirkwood

Grahamstown Chapel

Thames Valley Crematory

Customer Carpark

Forever Pets Crematorium

Our local Direct Cremations are dignified and respectful. The Twentymans team will guide 

you. Registration/application process online, visit www.twentymans.co.nz. 

The Direct Cremation fee includes:

• The professional fee                                          • Cremation tray or cremation casket

• Cremation fee (Thames)                    • All paperwork and death registration

• Two hours consecutive viewing time (within 24 hours after the death) at our  Twentymans    

  Thames premises, depending on the condition of the deceased. Appointments are  

  essential. In some circumstances, a waiver will need to be signed. 

• A deposit required of $700 on all direct cremations. 

Direct Cremation within 15kms of  Thames: starting from $3225.00

Direct Cremation requiring transfer from Whangamata, Tairua, Whitianga, Waihi, Paeroa, 

Ngatea and Coromandel: $3470.00

Direct Cremation requiring transfer from North of Coromandel or Waikato Hospital: 

$3580.00

Outside all of these areas: $3220.00 plus mileage

Additional Charges:

• Preparation of the unembalmed deceased for viewing: $120.00 

• Viewing of the cremation with a maximum of 15 people: $155.00 

• Viewing of the Charge on a Saturday: $235.00

• Bariatric Cremation (cases weighing more than 136kg): POA    
* Out of district Doctors fee for medical paperwork may apply for Direct Cremations.

Cremation Policy: Twentymans do not cremate jewellery.

Direct Cremations from $3225 *
Plus Doctors Fees

Our Direct Cremations are simple, economical, caring and dignified

Funeral 
Pricing Booklet

{ Pricing as of 16 June 2025 and are subject to change due to our suppliers. All pricing is inclusive of GST. }

Twentymans
Main Office

Grahamstown 
Flower Merchant



Our full professional fee includes the following services:

• Meeting with the family and taking instructions

• Care and treatment of your loved one whilst in our funeral home, including washing 

   and dressing where required.

Arranging the service includes:

• Liaising with the Minister or Celebrant, Organist, Piper, and Videographers etc

• Organsing a venue, church or outdoor area

• Collating and designing service sheets

• Booking the Cemetery or Crematorium

• Providing the correct authorities with the Medical Certificate, Cremation Certificates 

   and Burial applications, registering the death with Births, Deaths and Marriages. 

• Organising and placing newspaper notices

• Use of vehicles i.e. hearses

This fee also covers overheads such as building lease, rates, insurance, health and 

safety, vehicles, power, IT, staff training and much more. It also allows us to have 

our staff available 24 hours a day, reduced numbers on public holidays, weekends 

and nights.

A deposit of $2500 will be charged on all funeral services.

Full Professional Service Fee - $4620.00

We are here for you 24 hours a day, 7 days a week, 365 days of the year. *

Disbursements

These are fees paid for on your behalf, they are charged at cost with no markup. 

Please note prices are indicative only and are subject to change.

• Newspaper notices priced on application                • Minister fees: $150 - $450

• Celebrant fees: $250 - $500                                         • Bagpiper, Organist etc: $100 - $300

• Florist and Catering: Please refer to our list of local service partners for options. 

Tailored funerals to suit our diverse community

Extra Charges and After Hours Fees

Currently our normal office hours are Monday - Friday, 8am - 5pm. Outside of these hours incur 

additional after hours charges. 

OUR AFTER HOURS CHARGES ARE AS FOLLOWS: 

•  Call out fees on nights, and weekends (including removal from a private residence): $179.00

•  Call out fees on a public holiday (including removal from a private residence): $260.00

•  Saturday Funeral: $199.00 Twentymans do not conduct funerals on Sundays

•  Public Holiday Funeral Arrangement: $260.00  

•  Public Holiday Funeral Service: $260.00  

•  After hours viewings (after 5pm or during weekends): $95.00 per hour 

•  After hours viewings on/during a public holiday: $250.00 for one hour, additional hours $95.00 

•  Viewing of the Charge on a Saturday: $190.00

•  Ash Collection on a weekend: $50.00             

•  Ash Collection on a public holiday: $75.00 

Mileage: $2.50 per km. 

Service Sheets: $160 set up fee and $2.40 each (including one photo change). Minimum of 30.

Family receives a proof sheet by email to check spelling etc. Each subsequent change will

incur a $50 charge per change.  When service sheets are required to be produced within 

48 hours of a service start time, they will incur an additional $119 charge.

Slideshow/Photo Display: We recommend 45 - 50 photos with one piece of music. 

                                             45 - 50 Photos plus Music: $180.00

                                             50 - 75 Photos plus Music: $265.00 Please note 75 photos is the  

                                             maximum and 2 - 3 pieces of music will be required. 

Please note Twentymans require all photos and information 24 hours before the service. 

If received the same day as the service, an additional charge of $120 will apply.  

Extra USB: Copies of service $30.00 each

Caring for your loved one with the utmost dignity, compassion and respect

Alternative Professional Service Fee Options

• Partial Professional Fee: $3599.00

  Includes casketing, registration of death, use of  Twentymans funeral home facilities.

• Memorial Service in the Grahamstown Chapel with a  Twentymans Funeral Director  

  in attendance: $1480.00  

* We are here for you 24 hours a day. 7 days a week, 365 days of the year.  
   Extra charges and After Hours Fees do apply. 

{ Pricing as of 16 June 2025 and are subject to change due to our suppliers. All pricing is inclusive of GST. }

Our casket prices range from $720.00 for a basic cremation casket to $5165.00 for a solid 

timber casket. The average price is around $1150.00.

Caskets

Care and Preparation Options

Should family wish to view their loved one, Twentymans advises embalming as per the 

Ministry of Health - Manatū Hauora guidelines. To ensure everyone’s health and safety, 

unembalmed bodies must remain on-site overnight and cannot be taken to a home,  

Marae, or any other premises. 

The cost of embalming is:

• Standard Case: $985.00                                     • Post Mortem Case: $1190.00

• Bariatric Embalming (Cases weighing more than 136kg): POA                        

Should the family not wish to embalm, then Twentymans are able to hold your loved one 

in a climate controlled environment until cremation or burial take place.  

These costs are as follows:

• Overnight Care (includes two hours of consecutive viewing, within 24 hours of  

  death): $89.00 per night.

• Basic hygenic care, dressing, casketing for viewing: $139.00 

We Also Offer

THE THAMES ON 
KIRKWOOD 

Venue Hire for 
two hours 

$330.00

GRAHAMSTOWN

CHAPEL 
With a complimentary 

Digital recording of 
service $300.00

* Funeral Director in 
attendance may be 

charged additionally

GRAHAMSTOWN 

FLOWER MERCHANT

Casket Sprays, Natural 

Sprays, Wreaths, and 

Urn Arrangements 

from $300

LIVE STREAMING 
Funeral Service at 

Grahamstown 
Chapel, Thames 

$155.00


